
If your office is only open for emergencies
Hello, you have reached ______. As part of the effort to control the spread of COVID-19, our office is currently only providing emergency treatment for patients.
If you have a dental emergency, please contact Dr. _____ on his/her cell phone at 000.000.0000. If you have a medical emergency, please hang up immediately and dial 911.
If you have a condition that may require urgent care but can wait for an appointment, please leave your name, phone number, and a brief description of your symptoms, and we will contact you as soon as possible to either schedule an appointment or discuss other treatment options.
Everyone here at _____ hopes you and your family will remain safe and healthy during these trying times. We are always here for you, but we do encourage you to practice good dental care at home to help prevent the need to visit us any time soon.
Thank you.
If your office is closed
Hello, you have reached ______. As part of the effort to control the spread of COVID-19, our office is currently closed.
If you have a medical emergency, please hang up immediately and dial 911. If you have a dental emergency, please contact Dr. _____ on his/her cell phone at 000.000.0000 or stay on the line to leave a voicemail with your name, phone number, and a brief description of your symptoms and we’ll return your call within __ business hours.
While we are temporarily closed, we will assist you in coordinating your emergency treatment with the most appropriate local dental practice.
Everyone here at _____ hopes you and your family will remain safe and healthy during these trying times.
Thank you.

